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Hello!
Host: Kemble Barrett-Crossan
Presenter: Shannon Reeb
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Agenda

▪ What is a reward? Why should I use them?
▪ How to set up rewards
▪ Best practices
▪ Q&A
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1.
What is a reward? 
Why should I use them?
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“ Rewards are items given to 
someone (can be a beneficiary 
or the donor) in exchange for a 
contribution. 
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Perks

Anything of value provided to donors who contribute the 
amount you specify. This does not have to be the market 
value of the item - it is a ‘gift’ for the donor.
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Product
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Anything you've created or manufactured for sale. You 
provide the Product to supporters who contribute the amount 
you specify.



Ticket
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A ticket for entrance into a live event such as a performance 
or convention. 



Wish

9

A request for funding for a specific item that does not go to 
the donor. Instead, they receive satisfaction of providing 
something for someone else, with assurances of what their 
contribution is going toward.



WHY?
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1. TEST THE MARKET
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2. PEOPLE LOVE STUFF
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3. CONNECTION
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4. UNITS OF IMPACT
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15

?
WHAT IF I HAVE NOTHING TO OFFER?



What if I have nothing to offer?

SPONSORSHIP/LEGACY OPPORTUNITIES

● Everyone wants to have something to ‘leave behind’

● Look at your assets: land, buildings, rooms, walls, doors, vehicles, 
furniture, gardens, anything that can be ‘sponsored’.

● Can create plaques or labels for each sponsorship or be in-name only.

● Get creative!
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2.
I’m on board!
Now what?
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Demo
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https://fundrazr.com/SimpleP2P


Tickets
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Layouts
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3.
Best practices
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How many rewards? 
What price should they be?

● Standard campaigns (i.e. not storefronts) should have a maximum of 4-5 
rewards

● Choose a range of prices based on your average donation.

○ E.g. FundRazr’s average donation is $100 USD. Suggested reward 
costs:

▪ $25-35
▪ $50-75
▪ $100-150
▪ $200-250 
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Restricted funds?
Unrestricted funds?

● Wishes: What if I don’t need it all?

● Options to mitigate:

○ Limit quantities to appropriate amount

○ ‘Prompt for unrestricted funds’ option
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Expectation setting
Timelines, shipping, etc.

● When can the item expect to ship?

● How will you communicate changes/delays with them?

● How will you handle product refunds?

● Multiple items shipping*
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Be organized

25

● Transaction report → Order items

● Separate by order → shows who ordered what item, good for 
packing/shipping

● Line by line (NOT separate by order) → shows how many of what item 
was ordered in total, good for when you order from your supplier, 
manufacturing/printing, etc.



Tax receipting
(Eligible organizations only)

● With or without advantage?
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What about
Multi-tier campaigns?

● Multi-tier settings
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What is
NOT allowed as a reward?

● Illegal substances

● Firearms

● Auctions/raffles/other forms of gambling

● Selling ad space 

● Equity/shares
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● 6 toolkits to help through 
the entire fundraising 
process

● Weekly ‘Ask me anything’ 
with our team

● Live webinars

● Discussion forums for 
chatting with peers

● Tons more!

fundrazr.com/fundraiserhub

JOIN TODAY!



Recap

▪ What is a reward? Why should I use them?
▪ How to set up rewards
▪ Best practices
▪ Q&A
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Thanks!
! Any questions?
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